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DSR BELGELENDIRME tarafindan denetlenmis ve uygulamakta oldugu
Musteri Memnuniyeti Yénetim Sisteminin

is audited by DSR Certification and applied
Customer Satisfaction Management System meet the requirements of

1ISO 10002:2018

standardina asagidaki kapsamda uymakta oldugu gozlenmistir.
standard for the following activities.

BILISIM YAZILIMLARI GOZUM HiZMETLERI
SOFTWARE DEVELOPMENT AND MANAGED SERVICES

Sertifika No / Certificate No: M-20.02.323
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Sertifika Tarihi Sertifika Son Basim Tarihi Sertifika Gecerlilik Tarihi
Certificate Date Certificate Last Issue Date Certificate Expiry Date
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1S0 10002:2018 CERTIFIED

DSR CERTIFICATION AND INSPECTION, LLT

950 RIDGE ROAD SUITE D11 1596 CLAYMONT, DELAWARE 19703 UNITED STATES
E-mail: info@dsrhelgelendirme.com.tr - Web: www.dsrbelgelendirme.com.ir




